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Security Freeze

A security freeze is one of the rTlost effectrve ways to prevent identity thgf,t. 8y putting.r secunty freeze on their
credil files, Montarians can prevent those files frorn beiniJ shared with potential creditors, (See Sectiofts 30:1.4-
1 7:6 to 1 7:16 of lhe Monlana Code Annotated.)
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l ililliti:t
A security freeze allows conslJmers to proactively "lock ufi" tlreir credit infoflnation so no 0ne can access it wilhout
their permission, This prevents a thieffrcrrn falserly r"rsing soryreon€ else's identity to take out 6 new rrlortoago, apply for a credit card or get
fin a nci ng.

The freeze is easily lifted if consLif]rers plan to make a ilrajor purchase, open a new credil card or take out a loan,

A security freeze will not;

. lower your credjt score
o prevent you frorn getting your own credit report
. stop credit card companies fronr sending you pre'approved credit offers. To stop most pre approved credit offers, call SSS'50pTOlJT (888-

567-BGB8) or go onliile to B-!^iw.oj)toutprescreet).ccnr. You can clroose to opt out lor five years or permanenlly.

Background Checks .'A freeze will prevent an employer from getting your credit report as parl of a background check. You have to lift the freeze
to allow a complete background check, just as you do to apply for credit,

Using a Security Freeze

C0st

It costs $3 to place a security freeze on yolrr credit files wlth a credit bureau, for a total of $9 to freeze your files with all three credit burealrs For
a security freeze to be effective for il.rrried couples, both spouges have to freeze their separate credit file5, Tlre totai cosi for a couple is $18,

fhere is no fee for rdentity theft victinr$ wlro have filed a police report of identity tlreft tcr freeze tlr€ir files.

To have a frecze ter'ilporarily liftc'd also cosls $3 per creclrt burcau. 'fhero is no fee to perrnanently refilove a socurity freeze.

To Request a Security Freeze

To place a security freeze on yoLlr cfedit files, you nlust write to each of the three cfedit bureaus" You may use this $ec$fity lfeeze fornl letter or
create your 0wn lettor.

r Provide identifying information including, at a minimum, your nanre, address and Social Security rlumber.
. Pay the $3 security lree:e fee tly check or credit carcl, unless you are an 

'dentrity 
theft victim. If you are a viclim, provide a copy of the

police report of identity f.heft.
I For a securify freeze to be effective for rllarried couples, both spouses have to freeze their separafe credit files, via separate ietters

rcquestin!) the freeze. The total co$t for a couple is $3 x 3 credit bureaus x 2 people = $18.
. Send separate letters to each of the three credit hrlreaus. For married couples, bolh spouses n'\ust reqLlest t0 free:e their credit files vaa

seoarate reouest lettrjrs l

Equifax Security Freeze
P.O. tlox 105788
Ailanra, cA 30348
(s00) 525.628s

Experian Security Freeze
P.O. Bax 9554
Allen, TX 75013
(888) EXPERTAN {397 -3742)

Transunion Security Fr€eze
P,O. Box 6790
[:L]llerton, CA 92834-6/90
(800) 680-7289

. The credit bureaus rnu:it place lhe freeze orr your files withir| five br:siness days of receivin{J your written request, if you are a victim of
identitytheft,theyi']-]ustplacethefreezeWithin24ltoursofqettinqthepo|icereportanc.|irlforrI)ationc(j1firrI]|ng

o fach of the credit bureaus will send you written notice that tlre freeze i9 rn place within five days of it going inio effect. This confirmatiolr will
includo:

o a Personal Identification Number (plN)
i instructiorls on how to lrft or rerylove the free?c

http ://www. doj . mt. gov/consumer/consumer/securityfreeze.asp vtv20ll
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To Temporarily Lift a Security Freeze

'l o open .l new credit accoonl, take out a new loan or aliow a hackground check, cor-tsurrers need to temporarily lift the security freeze on their
creclit files. lt can be lifted for a specific period of time or for a specitic creclitor.

. ContacteachofthecreditbureausbyphoneilnduseyourPersonalldentificatiorlNumber(PIN),

. Specify whether you want to temporarily lifl t,he freeze for a gpecific date ranqe of creditor.

. Pay the $3 lift tee to each credit bureau.

The credit bureaLls must lift a freere no later than three business days after receiving your request.

To Permanently Remove a Security Freeze

you can permanenly remove a security freeze at any tinle by calling the creclit bureaits and using your PIN. There is no fee for permanently

removirtg a security freeze.

The credit bureaus must relxove the securjty freeze within three days.

Who Can Still Access a Frozen Credit File?

!vhen a file is proteciecl by a secuflty freeze, a creditor who request:r lh6i file will llet a message or a code indicatifiq that the fiie is frozen'

However, whefl you have a security freeze on your creclit file, certain entities can stili acriess it.

. your report can still be released to your existinq creditors or to collection agencies acting on their behalf, l hey can use il to review or collect

on youf account,
r Other creditors may also use yout information to make offers of credit, unless yr:u oBi-oui of receiving such offers.
. Government agencies nlay access your reporu ror collecting child sopport paynents or taxes, or fbr investigatinq Medicaicl fraud'

Goverilrrlent agencies may algo accegs it in re$ponse to a coLrrt or administrative order, a subpoena or a $earch warrant.

Fraud Alerts

A f!:ard ill-ert:

. is a special message that people who suspect they may be iclentity theft victims can have placed on the report,? credit rsstrer recelves wlren

il checks a consunler's credit rating
. tells the credit issuer there nray be fraudulent activity on an account
r can help protecl consLrmer$ against 

'dentity 
theft

r can slow your ability to get new credit, br.rt does not stop yor.J from usifl9 exisiing credlt cards or Other accounts

A fraud alert is not the same as a security freeze, Wl.tile a fraucl alert may slow down issuing new {:redit, it does not stop it, A security freeze will

stop sorneone else gettinq new credit in your name,

Contact Consumer Protection

If you have questions or concerns about using a security freeze, contact the Offlce of Consiririer flrotcrtigrl at (406) 444-4500 or (800) 481-6896
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